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T h e  a i r  i n  I n d i a n  a d ve r t i s i n g  of f i c e s  o n c e  f e l t  i m p o r t e d ,  h e av y  w i t h

ove rs e a s  c o n c e pt s .  D i s c u s s i o n s  of t e n  c e nt e re d  o n  m a k i n g  a n  a d

" g l o b a l " .  O n e  s u c h  m e et i n g  e n d e d  w i t h  a  c l i e nt  p re s e nt i n g  h i s

st rat e g y,  o n l y  t o  b e  m et  by  a  yo u n g  m a n  i n  a  s i m p l e  w h i t e  s h i r t  w h o

c a r r i e d  a  p rof o u n d ,  p ro u d l y  I n d i a n  s e n s i b i l i t y.

Q u i et l y,  t h e  yo u n g  m a n  st at e d ,  “ S i r,  yo u r  p ro d u ct  i s  g o o d ,  b u t  yo u r

st o r y  i s  s p e a k i n g  E n g l i s h .  I n d i a  s p e a ks  H i n d i ,  a n d  m o re  i m p o r t a nt l y,

I n d i a  s p e a ks  h e a r t ”.

T h i s  wa s  t h e  d ef i n i n g  st a r t  f o r  P i y u s h  Pa n d ey,  a  j o u r n ey  wove n  i nt o

t h e  f a b r i c  of  I n d i a n  l i f e .

B o r n  i nt o  a  l a rg e ,  s i m p l e  f a m i l y  i n  J a i p u r,  P i y u s h ' s  h o m e  wa s  h i s

f i rst ,  d e e p e st  s o u rc e  of  i n s p i rat i o n .  S i m p l i c i t y  a n d  t h e  l o c a l

l a n g u a g e ,  b r i m m i n g  w i t h  w i t ,  we re  va l u e d .  H i s  f at h e r  t a u g ht  h i m

t h at  g e n u i n e ,  h e a r t f e l t  e x p re s s i o n ,  n ot  r i g i d  g ra m m a r,  wa s  t h e  t r u e

key  t o  c o n n e ct i o n .

P i y u s h  m ove d  f ro m  c r i c ket  t o  a d ve r t i s i n g ,  b e c o m i n g  a  m a st e r  of

o b s e r vat i o n .  H e  l i ve s  i n  t h e  m e m o r i e s  of  m i l l i o n s  t h ro u g h  h i s  wo r k ,

g u i d e d  by  t h e  b e l i ef :  " Tr u e  i d e a s  d o n ' t  l i ve  o n  G o o g l e ,  t h ey  l i ve

w i t h i n  u s . "  T h i s  p r i n c i p l e  m a d e  h i m  a n  Ad ve r t i s i n g  G u r u .  B y

e m b ra c i n g  H i n d i ,  re g i o n a l  d i a l e ct s ,  a n d  s i m p l e ,  w i t t y  p h ra s i n g ,  h e

by p a s s e d  t h e  m i n d  a n d  c o n n e ct e d  d i re ct l y  w i t h  t h e  h e a r t  of  m a s s -

m a r ket  I n d i a .

G l u e  st u c k  t o  h i s  f i n g e rs .  H e  re a l i ze d  st u b b o r n n e s s  s e l l s .

C h o c o l at e  m e l t e d  i n  h i s  p a l m .  H e  re a l i ze d  j oy  s e l l s .

Wa l l s  s at  q u i et l y.  H e  re a l i ze d  h o m e s  t e l l  st o r i e s  t h e m s e l ve s .

H e  d i d n ’ t  w r i t e  a d s .  H e  c a u g ht  c o n ve rs at i o n s ,  p a u s e s ,  j o ke s ,  a n d

s i l e n c e s ,  t h e  t h i n g s  p e o p l e  n eve r  t h o u g ht  m at t e re d .

Ye a rs  p a s s e d ,  awa r d s  a c c u m u l at e d ,  of f i c e s  c h a n g e d ,  yet  h e

re m a i n e d  t h e  s a m e ,  a  l i st e n e r  f i rst ,  a  st o r y t e l l e r  s e c o n d .  T h e  wo r l d

r u s h e d  a ro u n d  h i m ,  b u t  h e  p a u s e d ,  wat c h e d ,  n ot i c e d  t h e  o r d i n a r y

a n d  t u r n e d  i t  i nt o  e x t ra o r d i n a r y.

P i y u s h  Pa n d ey  d i d n ’ t  j u st  w r i t e  a d s .  H e  w rot e  I n d i a ’s  st o r i e s .

H e  d i d n ’ t  s e l l  p ro d u ct s .  H e  ref l e ct e d  l i f e .

A n d  i n  eve r y  c h o c o l at e ,  eve r y  b u s ,  eve r y  wa l l ,  eve r y  p a u s e ,  I n d i a

st i l l  h e a rs  h i m  l i st e n i n g .
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" B i g  i d e a s  c o m e  f r o m  t h e  b e l i e f  t h a t  y o u  c a n  f l y ;  t h e y  c a n n o t  c o m e  w h e n  y o u

a r e  s h a c k l e d  b y  r e s e a r c h  o r  t h e  s u c c e s s  o f  t h e  p a s t . "

D e a r  R e a d e r s ,

W e  a r e  p l e a s e d  t o  i n t r o d u c e  t h e  s p e c i a l  e d i t i o n  o f  m a r k e t i n g 3 6 0 ° ,  a  s t u d e n t  d r i v e n

p u b l i c a t i o n  b y  c l u b  M a r k e t i n g 3 6 0 ° .  A n  i n i t i a t i v e  d r i v e n  b y  y o u n g  m a r k e t e e r s ,  w h e r e

i d e a s  a r e  t r a n s l a t e d  i n t o  a c t i o n  i n  a n  e v e r  e v o l v i n g  m a r k e t i n g  w o r l d .   

M r .  P i y u s h  P a n d e y  i s  a  h o u s e h o l d  n a m e  h i d d e n  i n  m e m o r i e s  o f  a d s  m a d e  b y  h i m

r u n n i n g  2 4 / 7  i n  p e o p l e ’ s  m i n d .  A l s o  k n o w n  a s  " F a t h e r  o f  I n d i a n  A d v e r t i s i n g "  f o r

f u n d a m e n t a l l y  t r a n s f o r m i n g  t h e  i n d u s t r y  b y  c r e a t i n g  a u t h e n t i c ,  v e r n a c u l a r ,  a n d

c u l t u r a l l y  r o o t e d  s t o r y t e l l i n g  o v e r  W e s t e r n  i d e a s .  H i s  l e g a c y  l i e s  i n  t h e  a d

c a m p a i g n s  m a d e  w i t h  e x t r e m e  c r e a t i v i t y  t u r n i n g  d a i l y  i n s t a n c e s  w h i c h  g o

u n o b s e r v e d  i n t o  f a m o u s  a d s .  S t a r t i n g  f r o m  i c o n i c  " F e v i c o l  k a  j o d  h a i ,  t o o t e g a  n a h i "

a n d  e m o t i o n a l  c h a r g e  o f  t h e  C a d b u r y  D a i r y  M i l k  " c r i c k e t  f i e l d  d a n c e , "  t o  t h e

n a t i o n a l l y  i m p a c t f u l  P u l s e  P o l i o  c a m p a i g n .  H i s  c r e a t i v i t y  a n d  u n d e r s t a n d i n g  o f

c o n s u m e r  b e h a v i o u r  p a v e d  h i s  w a y  i n  h i s  e x p o n e n t i a l  c a r e e r .  L e a d i n g  O g i l v y  I n d i a  a s

C h i e f  C r e a t i v e  O f f i c e r  W o r l d w i d e  a n d  E x e c u t i v e  C h a i r m a n  a l o n g  w i t h  t h a t  b e i n g  f i r s t

I n d i a n  t o  r e c e i v e  t h e  C a n n e s  L i o n s  L i o n  o f  S t .  M a r k  L i f e t i m e  A c h i e v e m e n t  A w a r d  a n d

b e i n g  h o n o r e d  w i t h  t h e  P a d m a  S h r i  b y  t h e  G o v e r n m e n t  o f  I n d i a .  T h e  m a n  l i v e d  i t  a l l

a n d  i n s p i r e d  u s  a l l .

 

H e r e  a t  I B S  M u m b a i  w e  b e l i e v e  i n  p o l i s h i n g  s t u d e n t s  c r e a t i v i t y  a n d  c a l i b r e .  E v e r y

s t u d e n t  i s  m o t i v a t e d  t o  i n c r e a s e  t h e i r  p o t e n t i a l  a n d  p u s h e d  t o w a r d s  e x c e l l e n c e .

W h a t  i s  m o r e  b e t t e r  e x a m p l e  o f  c r e a t i v i t y  a n d  h a r d - w o r k  l e a d s  m a n ’ s  s u c c e s s ?  I

w a n t  s t u d e n t s  t o  e n h a n c e  t h e i r  o b s e r v a t i o n  s k i l l s ,  u n d e r s t a n d i n g  c u s t o m e r  n e e d s ,

k n o w i n g  y o u r  a u d i e n c e  a s  t h e s e  a r e  t h e  f o u n d a t i o n  o f  s u c c e s s f u l  b u s i n e s s e s  t h e y

h o p e  t o  j o i n .  I  r e c o m m e n d  s t u d e n t s  t o  r e a d  a b o u t  P i y u s h  P a n d e y  t o  h e l p  t h e m  f i n d

t h e  P i y u s h  P a n d e y  w i t h i n  t h e m .  M a k i n g  t h e m  t h e  b r i g h t  c h a n g e m a k e r s  o f  t h e  f u t u r e

w e  a l l  l o o k  f o r w a r d  t o .  

Dr. Pritee Saxena
Senior Director & Campus Head

Campus Leadership 

-  P i y u s h  Pa n d ey
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A d v e r t i s i n g  i s  a b o u t  b u i l d i n g  b r a n d  e q u i t y  -  n o t  m e r e l y  a w a r e n e s s  o r  r e c a l l ,  b u t

m e a n i n g ,  t r u s t ,  a n d  a n  e m o t i o n a l  f o o t p r i n t  t h a t  e n d u r e s .  F e w  i n d i v i d u a l s  i n  I n d i a n

a d v e r t i s i n g  h a v e  u n d e r s t o o d  a n d  p r a c t i s e d  t h i s  w i t h  t h e  c l a r i t y  a n d  c o n s i s t e n c y  o f

M r .  P i y u s h  P a n d e y ,  r i g h t l y  c e l e b r a t e d  a s  t h e  F a t h e r  o f  I n d i a n  A d v e r t i s i n g .  W h e n  I

e n t e r e d  t h e  w o r l d  o f  a d v e r t i s i n g  a s  a  y o u n g  p r o f e s s i o n a l ,  I  w a s  d r a w n  b y  c r e a t i v i t y ,

b i g  i d e a s ,  a n d  t h e  p r o m i s e  o f  w o r k  t h a t  m a t t e r e d .  D u r i n g  t h o s e  f o r m a t i v e  y e a r s ,

P i y u s h  P a n d e y ’ s  w o r k  q u i e t l y  b u t  p r o f o u n d l y  s h a p e d  m y  u n d e r s t a n d i n g  o f  w h a t

a d v e r t i s i n g  s h o u l d  b e .  H i s  c a m p a i g n s  b e c a m e  b e n c h m a r k s  n o t  j u s t  o f  e x c e l l e n c e ,

b u t  o f  p u r p o s e .  T h e y  t a u g h t  m e  t h a t  g r e a t  a d v e r t i s i n g  d o e s  n o t  s h o u t  -   i t  l i s t e n s ,  i t

c o n n e c t s .

W h i l e  m u c h  o f  a d v e r t i s i n g  t h o s e  d a y s  c h a s e d  n o v e l t y  a n d  p e r s u a s i o n ,  i t  s t i l l  d o e s ,

b u t  P i y u s h  P a n d e y  c h o s e  e m o t i o n .  H i s  w o r k  r e m i n d e d  u s  t h a t  b r a n d s  d o  n o t  l i v e  i n

m a r k e t s  -  t h e y  l i v e  i n  h o m e s ,  c o n v e r s a t i o n s ,  m e m o r i e s ,  a n d  h e a r t s .  T h i s  b e l i e f

r e f r a m e d  m y  v i e w  o f  t h e  i n d u s t r y  f r o m  c l e v e r n e s s  o f  s t r a t e g y  t o  e m p a t h y  a n d

e m o t i o n a l  c o n n e c t s .  I c o n i c  c a m p a i g n s  l i k e  C a d b u r y  D a i r y  M i l k ’ s  K u c h  M e e t h a  H o

J a a y e ,  F e v i c o l ’ s  F e v i c o l  k a  J o d ,  A s i a n  P a i n t s ’  H a r  G h a r  K u c h  K e h t a  H a i ,  S u r f  E x c e l ’ s

D a a g  A c h h e  H a i n ,  a n d  I C I C I  P r u d e n t i a l ’ s  H u m  H a i n  N a  f o u n d  d e e p  e m o t i o n a l  t r u t h

a c r o s s  c a t e g o r i e s .

T h i s  m a g a z i n e  i s  o u r  t r i b u t e  t o  a  m a n  w h o  s h a p e d  n o t  j u s t  b r a n d s ,  b u t  m i n d s e t s -

s h o w i n g  u s  t h a t  e m o t i o n s  a r e  n o t  a d v e r t i s i n g ’ s  w e a k n e s s ,  b u t  i t s  g r e a t e s t

s t r e n g t h .  W h e n  y o u  t o u c h  t h e  h e a r t ,  t h e  m i n d  f o l l o w s .

ASSOCIATE DEAN - SDCC & CLUB MENTOR
Dr. Priyanka Mathur Dhingra 

MENTORS INSIGHTS

“ D o  n ot  l o o k  at  h ow  d i f f e re nt  p e o p l e  a re .  L o o k  f o r  w h at ’s  c o m m o n .”
-  P i y u s h  Pa n d ey
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A b s o l u t e l y  b e l i e v i n g  i n  t h i s  q u o t e  M r . P a n d e y  h a s  a l w a y s  s h o w e d  t h a t  g o o d

m a r k e t i n g  i s  a l w a y s  b a s e d  o n  o r i g i n a l  i d e a s ,  o b s e r v a t i o n a l  s k i l l s ,  t a l k i n g  t h e

l a n g u a g e  o f  a u d i e n c e ,  d e l i v e r i n g  t h e m  t h e  b r a n d  p e r s p e c t i v e  i n  a  w a y  t h e y  w a n t  t o

k n o w .  M r . P i y u s h  P a n d e y  d e f i n i t e l y  d e s e r v e s  t h e  t a g  o f  b e i n g  ‘ F a t h e r  o f

A d v e r t i s e m e n t ’ .  H e  b r o u g h t  t h e  a u t h e n t i c i t y  o f  c r e a t i v i t y  n o w  a  d a y s  f o r g o t t e n  i n t o

h i s  e v e r y  w o r k .  

M y  p e r s o n a l  f a v o u r i t e  a d  b e i n g  M o d i  S a r k a r  a d , " A b  k i  b a a r  m o d i  s a r k a r " . I t  i s  a

s t r a i g h t  e x a m p l e  o f  h o w  o n e  a d  c a n  r i g h t l y  a f f e c t  a n d  g e t  a u d i e n c e  v o t e s  q u i t

l i t e r a l l y . F o r  m e ,  t h e  " A b  k i  b a a r ,  M o d i  s a r k a r "  c a m p a i g n  i s  s t i l l  t h e  g o l d  s t a n d a r d .

I t ’ s  n o t  j u s t  a  p o l i t i c a l  s u c c e s s  s t o r y ;  i t ’ s  t h e  u l t i m a t e  l e s s o n  i n  m a r k e t i n g  d o n e

r i g h t .

A t  i t s  c o r e ,  t h e  c a m p a i g n  d i d  s o m e t h i n g  i n c r e d i b l y  d i f f i c u l t :  i t  t o o k  t h e  m e s s y ,

c o m p l e x  w o r l d  o f  p o l i t i c s  a n d  d i s t i l l e d  i t  i n t o  a  s i n g l e ,  r h y t h m i c  h e a r t b e a t .  I t  d i d n ' t

r e l y  o n  j a r g o n  o r  o v e r - p o l i s h e d  s l o g a n s .  I n s t e a d ,  i t  g a v e  p e o p l e  a  p h r a s e  t h e y  c o u l d

a c t u a l l y  s e e  t h e m s e l v e s  s a y i n g  o v e r  t h e  d i n n e r  t a b l e .

T h a t ’ s  t h e  g e n i u s  o f  P i y u s h  P a n d e y .  H e  h a s  t h i s  r a r e  g i f t  f o r  f i n d i n g  t h e  " t r u t h "  i n  a

r o o m  f u l l  o f  n o i s e .  H e  p r o v e d  t h a t  y o u  d o n ’ t  n e e d  f l a s h y  g i m m i c k s  t o  m o v e  a  b i l l i o n

p e o p l e — y o u  j u s t  n e e d  t o  s p e a k  t h e i r  l a n g u a g e  a n d  t e l l  a  s t o r y  t h a t  f e e l s  h o n e s t .

F o r  a n y o n e  w h o  w a n t s  t o  u n d e r s t a n d  h o w  t o  t r u l y  c o n n e c t  w i t h  a n  a u d i e n c e ,  h i s

w o r k  i s n ' t  j u s t  a  c a s e  s t u d y ;  i t ’ s  a  m a s t e r c l a s s  i n  e m p a t h y  a n d  t i m i n g .

MENTORS INSIGHTS

-  P i y u s h  Pa n d ey

CLUB MENTOR

Dr. Mayank Ranjan

“ C e l e b r i t i e s  a re  of t e n  u s e d  a s  b ra n d  t o o l s  s u b st i t u t i n g  f o r  c l e a r  i d e a s .”

MARKETING360.IN‌

http://www.marketing360.in/


MARKETING360.IN‌

SCAN TO KNOW MORE

THE PIYUSH PANDEY EDITION ‌THE PIYUSH PANDEY EDITION‌

PANORAMAPANORAMA

https://www.facebook.com/OfficialM360
https://instagram.com/marketing360.in?igshid=MzRlODBiNWFlZA==
https://www.linkedin.com/company/marketing360.in/
https://twitter.com/OfficialM360
https://www.youtube.com/@marketing360ibsmumbai9
http://www.marketing360.in/


TABLE OF
CONTENTS

Fevicol

01

02

03

04

Indian Railways

Vicks 

Madhya Pradesh Tourism

05

06

07

08

Cadbury Dairy Milk

Polio Campaign

Asian Paints

ContentSr. No.

09 A Letter to Piyush Pandey

T
H

E 
PI

Y
U

S
H

 P
A

N
D

EY
 E

D
IT

IO
N

 

10

Vodafone

Answer Key



T R U T H  

W E L L  TO L D  

I S  T H E  

B E S T

A DV E RT I S I N G .

- P I Y U S H  PA N D E Y

INDIAN RAILWAYS

I f  t h e re ’s  o n e  p e rs o n  i n  I n d i a  w h o  c a n  m a ke  f u l l y  g row n  a d u l t s  r u n  a ro u n d  s h o u t i n g  “c h u k -

c h u k ”,  i t  i s  u n q u e st i o n a b l y  M r.  Pa n d ey.  I n  2 0 1 0 ,  w h e n  I n d i a n  R a i l ways  p l a n n e d  i t s  f i rst  m a j o r

T V  c o m m e rc i a l ,  M r. Pa n d ey  d i d n ’ t  p i c k  b i g  e n g i n e s  o r  d ra m at i c  v i s u a l s .  I n st e a d ,  h e  p i c ke d

s o m et h i n g  f a r  st ro n g e r,  p u re  c h i l d h o o d  n o st a l g i a .

T h e  a d ,  n ow  k n ow n  a s  t h e  “ H u m a n  Tra i n ”  o r  “ R a i l  G a d i ”  f i l m ,  f e at u re s  a d u l t s  h a p p i l y  f o r m i n g  a

t ra i n  by  h o l d i n g  e a c h  ot h e r ’s  s h o u l d e rs  a n d  m a rc h i n g  t h ro u g h  st re et s  a n d  f i e l d s .  W h y ?

B e c a u s e ,  a s  M r.  Pa n d ey  h a s  of t e n  m e nt i o n e d  i n  h i s  i nt e r v i ews ,  I n d i a n s  d o n ’ t  j u st  t rave l  by

t ra i n ,  t h ey  g row  u p  w i t h  t ra i n s .  Tra i n s  a re  w h e re  f a m i l i e s  b o n d ,  st ra n g e rs  b e c o m e  f r i e n d s ,  a n d

eve r y  c h i l d  o n c e  p ret e n d e d  t o  b e  a  l o c o m ot i ve  c o m m a n d e r  of  t h e  wo r l d .

M r. Pa n d ey  b e l i eve d  t h at  t h e  b e st  c o m m u n i c at i o n  c o m e s  f ro m  s i m p l e

h u m a n  t r u t h s .  H i s  t h o u g ht  b e h i n d  t h i s  c a m p a i g n  wa s  t o  re m i n d  p e o p l e

t h at  I n d i a n  R a i l ways  i s  n ot  j u st  a  t ra n s p o r t  s e r v i c e ,  i t ’s  a n  e m ot i o n a l

t h re a d  wove n  i nt o  eve r y  I n d i a n ’s  l i f e .  B y  m a k i n g  a d u l t s  b e h ave  l i ke

c a ref re e  c h i l d re n ,  h e  wa nt e d  t o  s h ow  t h at  t ra i n s  awa ke n  t h e  s a m e  j oy

a n d  i n n o c e n c e  we  a l l  o n c e  f e l t .  I t  wa s n ’ t  a b o u t  t h e  t ra i n  i t s e l f ,  b u t

a b o u t  t h e  f e e l i n g  of  t o g et h e r n e s s  i t  c re at e s .

CHUK-CHUK RAIL GADI,  LE JAAYE SAPNO
KI YATRA…
CHUK-CHUK RAIL GADI,  LE JAAYE SAPNO
KI YATRA…

D i re ct e d  by  Pra ka s h  Va r m a  a n d  c raf t e d  by  O g i l v y,  t h e  a d  re l i e d  o n  ze ro

C G I  a n d  1 0 0 %  h u m a n  wa r mt h .  A l t h o u g h  t h i s  re m a i n s  t h e  o n l y  m a j o r

R a i l way  a d  c re d i t e d  t o  M r. Pa n d ey,  i t  b e c a m e  i c o n i c  f o r  i t s  s i m p l i c i t y,

h u m o u r,  a n d  h e a r t .
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I f  y o u  w a n t  t o  t o u c h  p e o p l e ,  s p e a k  t h e i r  l a n g u a g e .

INDIAN RAILWAYS: EVERY CLUE, A JOURNEY

ACROSS DOWN

2.  Famous ad agency where P iyush Pandey
    worked
3.  Ind ian Rai lways connects  c i t ies  and  
    what?
6.  Ind ia 's  la rgest  publ ic  t ranspor t  system
7.  Sound of ten l inked wi th  t ra ins  in  ads

1.  A  shor t ,  catchy phrase in  adver t is ing
4.  What  ads main ly  t ry  to  create  in   
    people
5.  Person behind many icon ic  Ind ian ads

F r o m  P l a t f o r m s  t o  P u z z l e s

O

E E

P

I

U



B R A N D  S I R F

D I K H AYA  N A H I

JA ATA ,

M E H S O O S

K A R AYA  JA ATA

H A I .

- P I Y U S H  PA N D E Y

  VICKS
WHEN A SMALL ‘KHICH-KHICH’ STARTED A VAST
CREATIVE ADVENTURE 

B a c k  t h e n ,  w h e n  M r.  Pa n d ey  wa s  a  yo u n g  a c c o u nt  e xe c u t i ve  at  O g i l v y  &  M at h e r,  n av i g at i n g

b r i ef s ,  d e a d l i n e s ,  a n d  t h e  b u z z i n g  e n e rg y  of  M u m b a i ’s  a d  wo r l d .  A m o n g  t h o s e  e a r l y  p ro j e ct s

wa s  a  s i m p l e  b r i ef  f ro m  V i c ks  C o u g h  D ro p s ,  m a ke  a n  a d ve r t i s e m e nt  e x p l a i n i n g  t h ro at  p a i n  i n  a

way  t h at  c o n s u m e rs  c o u l d  re l at e  t o  r i g ht  away.

M r.  Pa n d ey  o pt e d  f o r  st o r y t e l l i n g  rat h e r  t h a n  a  s e r i o u s  m e d i c a l  a p p ro a c h .  H e  p i ct u re d  o r d i n a r y

p e o p l e  g o i n g  a b o u t  t h e i r  l i ve s  u nt i l  k h i c h - k h i c h ,  a  f a m i l i a r  u n e a s i n e s s ,  a b r u pt l y  i nt e r r u pt e d

t h e m .  H e  c re at e d  a  l i ve l y,  l i g ht - h e a r t e d ,  a n d  i n st a nt l y  re c o g n i za b l e  j i n g l e  t o  b r i n g  i t  t o  l i f e .  I n

a d d i t i o n  t o  d e s c r i b i n g  t h e  i s s u e ,  t h e  t e r m  “ V i c ks  k i  g o l i  l o ,  k h i c h - k h i c h  d u r  ka ro ”  b e c a m e  a

c o m m o n  e x p re s s i o n  i n  t h e  n at i o n .

S o m et h i n g  u n e x p e ct e d  o c c u r re d  w h e n  t h e  a d ve r t i s e m e nt  a i re d .  I n  a d d i t i o n  t o  wat c h i n g  i t ,

a u d i e n c e s  h u m m e d  i t .  S h o p ke e p e rs  re m e m b e re d  i t  w h e n  d i s p e n s i n g  c o u g h  m e d i c i n e s ,

c h i l d re n  s a n g  i t ,  a n d  f a m i l i e s  m a d e  j o ke s  a b o u t  k h i c h - k h i c h .  T h e  c a m p a i g n  d e m o n st rat e d  t h at

a d ve r t i s i n g  d i d n ' t  n e c e s s a r i l y  re q u i re  a  l ot  of  d ra m a ,  s o m et i m e s  a  h u m o ro u s  m e l o d y

c o m b i n e d  w i t h  a  st ra i g ht f o r wa r d  h u m a n  i n s i g ht  wa s  s u f f i c i e nt  t o  w i n  p e o p l e  ove r.

Fo r  M r.  Pa n d ey,  t h e  s u c c e s s  of  t h e  V i c ks  a d  wa s  m o re  t h a n  a  c a m p a i g n  v i ct o r y,  i t  wa s  t h e

f i rst  s p a r k  of  a  c re at i ve  vo i c e  t h at  wo u l d  g o  o n  t o  s h a p e  I n d i a n  a d ve r t i s i n g  f o r  d e c a d e s .  I t

s h owe d  h i s  i n st i n ct  f o r  e m ot i o n ,  h i s  k n a c k  f o r  o b s e r vat i o n ,  a n d  h i s  b e l i ef  t h at  t h e  b e st  i d e a s

of t e n  c o m e  f ro m  eve r y d ay  l i f e .
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VICKS: EVERY CLUE, A RELIEF

ACROSS

1 .  C o m m o n  w i n t e r  i l l n e s s

2 .  F a m o u s  c h e s t  r u b  V i c k s  p r o d u c t

4 .  T h i c k  m e d i c i n a l  o i n t m e n t

5 .  C h e s t  i r r i t a t i o n  t r e a t e d  b y  V i c k s

DOWN

1 .  S t r o n g  s m e l l i n g  i n g r e d i e n t  f o r  c o l d   

     r e l i e f

3 .  W h a t  V i c k s  h e l p  y o u  d o  e a s i l y ?

C o l d  r e l i e f  b r a n d

L o g  p r o d u c t  b h o o l  j a a t e  h a i n ,  p a r  f e e l i n g  h a m e s h a  y a a d  r e h t i  h a i .

C

V

C



M a n y  Fev i c o l  a d s  h a d  ve r y  l i t t l e  d i a l o g u e ,  yet

p e o p l e  re m e m b e re d  t h e m  f o r  ye a rs ,  p ro of  t h at

g o o d  i d e a s  d o n ’ t  a l ways  n e e d  b i g  wo r d s .

M a n y  Fev i c o l  a d s  h a d  ve r y  l i t t l e  d i a l o g u e ,  yet

p e o p l e  re m e m b e re d  t h e m  f o r  ye a rs ,  p ro of  t h at

g o o d  i d e a s  d o n ’ t  a l ways  n e e d  b i g  wo r d s .

# F U N  FACT# F U N  FACT

FEVICOL
THE GLUE THAT STAYED WITH INDIA

P E O P L E  D O N ’ T

R E M E M B E R  A D S ,

T H E Y

R E M E M B E R  H OW

A N  A D  M A D E

T H E M  F E E L .

- P I Y U S H  PA N D E Y

M r.  Pa n d ey  d i d  s o m et h i n g  ve r y  s p e c i a l  w i t h  Fev i c o l .  H e  t o o k  a n  eve r y d ay  p ro d u ct ,  a  s i m p l e

t u b e  of  g l u e ,  a n d  t u r n e d  i t  i nt o  s o m et h i n g  p e o p l e  a c ro s s  I n d i a  c o u l d  c o n n e ct  w i t h .  H i s  Fev i c o l

a d s  we re  n eve r  l o u d  o r  c o m p l i c at e d .  T h ey  s h owe d  n o r m a l  p e o p l e ,  n o r m a l  s i t u at i o n s ,  a n d

h u m o u r  t h at  f e l t  n at u ra l .  A  c row d e d  b u s  w h e re  n o  o n e  c o u l d  g et  d ow n ,  a  wo o d e n  c h a i r  t h at

ref u s e d  t o  b re a k ,  a  p ot  t h at  st aye d  t o g et h e r  n o  m at t e r  w h at ,  t h e s e  s c e n e s  f e l t  f a m i l i a r,  a n d

t h at ’s  w h y  t h ey  wo r ke d .

W i t h o u t  t r y i n g  t o o  h a r d ,  M r.  Pa n d ey  m a d e  Fev i c o l  a  p a r t  of  I n d i a ’s  eve r y d ay  st o r i e s ,  p ro of

t h at  t h e  s i m p l e st  i d e a s  of t e n  l a st  t h e  l o n g e st .

T h e  l i n e  m a d e  p e o p l e  s m i l e ,  b u t  i t  a l s o  st aye d  w i t h  t h e m .  I t  t o l d  u s  t h at  w i t h  a  l i t t l e  c a re ,

p at i e n c e ,  a n d  t h e  r i g ht  b o n d ,  t h i n g s  c a n  b e  f i xe d .  S l ow l y,  Fev i c o l  st o p p e d  b e i n g  j u st  a  g l u e

b ra n d .  I t  b e c a m e  a  s i g n  of  t r u st ,  st re n g t h ,  a n d  t o g et h e r n e s s .

M r.  Pa n d ey  u n d e rst o o d  o n e  s i m p l e  t r u t h :  l i f e  b re a ks  t h i n g s  a l l  t h e  t i m e .  F u r n i t u re  b re a ks .

P l a n s  b re a k .  S o m et i m e s ,  eve n  re l at i o n s h i p s  b re a k .  I n st e a d  of  i g n o r i n g  t h i s ,  Fev i c o l ’s  a d s

g e nt l y  re m i n d e d  u s  t h at  b ro ke n  t h i n g s  d o n ’ t  a l ways  h ave  t o  b e  t h row n  away.  T h at ’s  w h e re  t h e

f a m o u s  l i n e  “ Fev i c o l  ka  j o d ,  t o ot e g a  n a h i ”  b e c a m e  m o re  t h a n  j u st  a  t a g l i n e .  I t  b e c a m e  a

f e e l i n g .
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C u l t u r e  s e  j u d a  h u a  c o m m u n i c a t i o n  k a b h i  o u t d a t e d  n a h i  h o t a .

FEVICOL: EVERY CLUE, A MAZBOOT JOD

ACROSS

2 .  T h e  F r e n c h  c i t y  w h e r e  t h e  ' O v e r c r o w d e d  B u s '  a d  w o n  a  S i l v e r  L i o n  a w a r d

4 .  T h e  s u r n a m e  o f  B a l v a n t ,  t h e  v i s i o n a r y  f o u n d e r  o f  P i d i l i t e  I n d u s t r i e s

5 .  T h e  s u f f i x  ' C O L '  i n  F e v i c o l  i s  d e r i v e d  f r o m  t h i s  l a n g u a g e ' s  w o r d  f o r  g l u e  ( ' K o l l ' )

6 .  B e f o r e  F e v i c o l ,  c a r p e n t e r s  u s e d  t h i s  s m e l l y ,  a n i m a l - f a t  b a s e d  g l u e

DOWN

1 .  C o m p l e t e  t h e  l e g e n d a r y  l i n e :  ' D u m  L a g a  K e

3 .  T h e  t w o  s t r o n g  a n i m a l s  f e a t u r e d  i n  t h e  l o g o  p u l l i n g  t h e  b o n d  a p a r t

C u l t u r e  s e  j u d a  h u a  c o m m u n i c a t i o n ,  k a b h i  o u t d a t e d  n a h i  h o t a .

F r o m  1 9 5 9  t o  F o r e v e r  -  T e s t  y o u r  F e v i c o l  I Q .



A  G O O D  I D E A

CA N  C O M E

F R O M

A N YW H E R E ,  N OT

J U S T  A

B R I E F I N G .

- P I Y U S H  PA N D E Y

“ E ve r yo n e  s e e s  yo u  a s  t h e  A n g r y  Yo u n g  M a n ”,  M r. Pa n d ey  t o l d  B i g  B  s of t l y.  “ W h at  i f…  f o r  t h i s  c a m p a i g n …

yo u  b e c o m e  t h e  A n g r y  O l d  M a n ? ”.

I n  h i s  b o o k  Pa n d ey m o n i u m ,  M r.  Pa n d ey  s h a re d  a  m o m e nt  s o  p u re ,  i t  st i l l  g i ve s  g o o s e b u m p s .

H e  s h a re d  t h e  h e a r t wa r m i n g  st o r y  of  h ow  A m i t a b h  B a c h c h a n  a g re e d  t o  d o  t h e  c a m p a i g n  e nt i re l y  f re e  of

c h a rg e ,  s i m p l y  b e c a u s e  i t  wa s  f o r  t h e  n at i o n .

L o n g  b ef o re  I n d i a  c e l e b rat e d  i t s  v i ct o r y  ove r  p o l i o ,  t h e  n at i o n  l i ve d  w i t h  f e a r,  c o nf u s i o n ,  a n d  u n a n swe re d

q u e st i o n s .  H e a l t h  m e s s a g e s  we re  g et t i n g  l o st ,  va c c i n e  h e s i t a n c y  wa s  h i g h ,  a n d  awa re n e s s  wa s  l ow.

I n d i a  n e e d e d  a  vo i c e  p e o p l e  t r u st e d .

T h at  vo i c e  c a m e  w i t h  t h e  u nf o rg et t a b l e  l i n e :  “ D o  B o o n d  Z i n d a g i  Ki ”.

POLIO
DO BOOND ZINDAGI KIDO BOOND ZINDAGI KI

B e h i n d  t h at  vo i c e  st o o d  a  m a n  w h o  b e l i eve d  t h at  a d ve r t i s i n g  wa s n ’ t  j u st  a b o u t

s e l l i n g  p ro d u ct s ;  i t  wa s  a b o u t  s h a p i n g  b e h av i o u r  a n d  t o u c h i n g  h e a r t s .  M r.  Pa n d ey

d i d n ’ t  c re at e  a n  a d ,  h e  c re at e d  a  m ove m e nt .

H e  t u r n e d  A m i t a b h  B a c h c h a n ’s  b a r i t o n e  i nt o  a  d r u m b e at  t h at  e c h o e d  t h ro u g h

eve r y  h o m e .  W h i l e  s o m e  p e o p l e  wo n d e re d  h ow  I n d i a ’s  b i g g e st  st a r  c o u l d  s c o l d  t h e

a u d i e n c e ,  M r.  Pa n d ey  e x p l a i n e d  i t  p e r f e ct l y :

“ H e  w i l l  s h o u t  l i ke  a  f at h e r  w h o  i s  u p s et …  b u t  t h e  l ove  b e h i n d  t h e  a n g e r  w i l l  b e

v i s i b l e .”

T h at  i s  M r.  Pa n d ey ’s  t r u e  l e g a c y,  w h i c h  p rove s  t h at  s o m et i m e s ,  t wo  d ro p s  a n d  o n e

h o n e st  vo i c e  i s  e n o u g h  t o  c h a n g e  t h e  f at e  of  a n  e nt i re  n at i o n .
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POLIO: EVERY CLUE, A ZINDAGI

A C R O S S

4 .  I c o n i c  t a g l i n e  w r i t t e n  b y  M r .  P a n d e y  f o r  p o l i o  c a m p a i g n

D O W N

1 .  L a rg e - s c a l e  c o m m u n i c at i o n  ef f o r t  t o  e ra d i c at e  p o l i o

2 .  A  p l a c e  w h e re  p o l i o  d ro p s  a re  a d m i n i st e re d  o n  Pu l s e  Po l i o  D ay

3 .  M e d i c i n e  g i ve n  t o  c h i l d re n  t o  p reve nt  p o l i o

5 .  A  c e l e b r i t y  w h o  b e c a m e  t h e  f a c e  of  t h e  p o l i o  c a m p a i g n

6 .  T h e  c o u nt r y  d e c l a re d  p o l i o - f re e  d u e  t o  t h e  c a m p a i g n ’s  s u c c e s s

A d v e r t i s i n g  i s  a b o u t  t e l l i n g  s i m p l e  s t o r i e s  i n  a n  i n t e l l i g e n t  w a y .A d v e r t i s i n g  i s  a b o u t  t e l l i n g  s i m p l e  s t o r i e s  i n  a n  i n t e l l i g e n t  w a y .

T e s t  y o u r  p o l i o  I Q



C a d b u r y ’s  j o u r n ey  f ro m  a  c h i l d re n ’s  c h o c o l at e  t o  I n d i a ’s  f avo u r i t e  sy m b o l  of  c e l e b rat i o n  i s  a

st ro n g  e xa m p l e  of  h ow  a d ve r t i s i n g  c a n  s h a p e  c u l t u re .  A  b i g  re a s o n  f o r  t h i s  c h a n g e  wa s

P i y u s h  Pa n d ey,  w h o s e  c re at i ve  wo r k  at  O g i l v y  g ave  t h e  b ra n d  a  n ew  m e a n i n g  i n  I n d i a n  h o m e s .

I n  t h e  e a r l y  1 9 9 0 s ,  c h o c o l at e  wa s  m a i n l y  s e e n  a s  s o m et h i n g  f o r  c h i l d re n .  Ad u l t s  d i d  n ot

o p e n l y  b u y  i t  f o r  t h e m s e l ve s .  Fo r  C a d b u r y  t o  g row,  t h i s  t h i n k i n g  h a d  t o  c h a n g e .  M r.  Pa n d ey

f o u n d  a  s i m p l e  t r u t h :  h a p p i n e s s  h a s  n o  a g e .  Ad u l t s  a l s o  wa nt  t o  c e l e b rat e  s m a l l  m o m e nt s .

T h i s  i d e a  c a m e  t o  l i f e  i n  t h e  f a m o u s  1 9 9 4  “ C r i c ket  L a d y ”  a d ,  w h e re  a  wo m a n  r u n s  o nt o  t h e

f i e l d  d a n c i n g  w i t h  a  D a i r y  M i l k .  T h e  a d  f e l t  re a l  a n d  f re e ,  a n d  i t  c h a n g e d  h ow  p e o p l e  s aw  t h e

b ra n d .  C a d b u r y  b e c a m e  a  c h o c o l at e  f o r  c e l e b rat i o n ,  n ot  j u st  f o r  k i d s .

P L AY  W H E R E

YO U  CA N

M A K E  A

D I F F E R E N C E .

- P I Y U S H  P A N D E Y

CADBURY
ASLI SWAAD ZINDAGI KA

O ve r  t h e  ye a rs ,  C a d b u r y ’s  c o m m u n i c at i o n  c e l e b rat e d  s m a l l  w i n s ,  f a m i l y  m o m e nt s ,  a n d

eve r y d ay  h a p p i n e s s ,  ref l e ct i n g  re a l  I n d i a n  l i f e .  M r.  Pa n d ey ’s  u n d e rst a n d i n g  of  m i d d l e - c l a s s

e m ot i o n s  h e l p e d  t h e  b ra n d  b l e n d  s e a m l e s s l y  i nt o  d a i l y  r i t u a l s .

H i s  st rat e g i c  c l a r i t y  wa s  t e st e d  d u r i n g  t h e  2 0 0 3  wo r m  c o nt rove rsy.

I n st e a d  of  d ef e n s i ve  m e s s a g i n g ,  h e  f o c u s e d  o n  re st o r i n g  t r u st ,

b r i n g i n g  i n  A m i t a b h  B a c h c h a n  a s  a  re a s s u r i n g  f a c e .  S o o n  af t e r,

“ Ku c h  M e et h a  H o  J a aye ”  re p o s i t i o n e d  C a d b u r y  a g a i n st  m i t h a i ,

e m b e d d i n g  i t  i nt o  I n d i a n  c e l e b rat i o n s .

S C A N  F O R
E X C L U S I V E
A D
S T O R I E S

E ve n  t o d ay,  C a d b u r y  c a r r i e s  M r.  Pa n d ey ’s  i m p r i nt  of  j oy f u l

st o r y t e l l i n g ,  c u l t u ra l  ro ot e d n e s s ,  a n d  e m ot i o n a l  c o n n e ct i o n .  H i s  wo r k

d i d n ’ t  j u st  b u i l d  a  b ra n d ;  i t  re s h a p e d  a  c at e g o r y  a n d  b e c a m e  p a r t  of

I n d i a ’s  c o l l e ct i ve  m e m o r y.
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Cadbury is more than chocolate , it’s a moment of celebration

DOWN

1 .  S t y l e  o f  s t o r y t e l l i n g  f o r  w h i c h   

     M r .  P a n d e y  i s  f a m o u s

2 .  M r .  P a n d e y ' s  r o l e  p l a y e d  i n  s h a p i n g    

     I n d i a ' s  a d v e r t i s i n g  l a n d s c a p e

4 .  C o l o u r  m o s t  a s s o c i a t e d  w i t h  C a d b u r y ' s  

     i d e n t i t y

6 .  I c o n i c  C a d b u r y  t a g l i n e :  " K u c h       H o  J a a y e "

ACROSS

3 .  F e s t i v a l  c o m m o n l y  f e a t u r e d  i n   

    C a d b u r y  a d v e r t i s e m e n t s

5 .  C a d b u r y  b r a n d  t h a t  r e d e f i n e d   

     c e l e b r a t i o n s  i n  I n d i a

G r e a t  b r a n d s  g r o w  w h e n  t h e y  r e s p e c t  t h e  i n t e l l i g e n c e  o f  t h e  a u d i e n c e .

D e c o d e  t h e  M a g i c  B e h i n d  C a d b u r y  A d s

CADBURY: EVERY CLUE, A CELEBRATION

I

D R L

S

L



A  l i n e  I n d i a  st i l l  c a r r i e s  i n  i t s  h e a r t  wa s n ’ t  b o r n  i n  a  m e et i n g  ro o m ,  i t  wa s  b o r n  i n  e m ot i o n .  

W h e n  A s i a n  Pa i nt s  f i rst  c re at e d  t h e  c a m p a i g n ,  t h e  E n g l i s h  t a g l i n e  c o u l d n ’ t  c o n n e ct .  A  h o m e  i s

n ot  a  st r u ct u re ;  i t  i s  a  m e m o r y,  a  h e a r t b e at .  T h e  b ra n d  n e e d e d  a  vo i c e  i n  t h e  l a n g u a g e  I n d i a n s

c o n n e ct  w i t h .

T h at  i s  w h e n  M r.  Pa n d ey  e nt e re d ,  t h e  m a n  w h o  c o u l d  t u r n  a  s i m p l e  f e e l i n g  i nt o  a n

u nf o rg et t a b l e  t r u t h .  H e  w rot e  “हर  घर  कु छ  कहता  है”,  a  l i n e  t h at  d i d n ’ t  j u st  d e s c r i b e  h o m e s ,  i t

d e s c r i b e d  t h e  p e o p l e  l i v i n g  w i t h i n  t h e m .  I t  c a pt u re d  t h e  p r i d e  of  st e p p i n g  i nt o  o n e ’s  f i rst

h o m e ,  t h e  wa r mt h  of  D i wa l i  c l e a n i n g ,  t h e  s c e nt  of  f re s h  p a i nt  t h at  c a r r i e s  h o p e .

H e  o n c e  s h a re d  t h at  t h e  i d e a  c a m e  f ro m  wat c h i n g  f a m i l i e s  p re p a r i n g  f o r  f e st i va l s .  F ro m  t h at

o b s e r vat i o n  ro s e  t h e  t i m e l e s s  ve rs e :

- P I Y U S H  P A N D E Y

हर  घर  चुपचाप  से  यह  कहता  है ,  

कि  अंदर  इसमें  कौन  रहता  है?
छत  बताती  है  यह  किसका
आसमान  है ,
रंग  कहते  हैं  किसका  यह  जहाँ  है?
कमरों  में  किसकी  कल्पना
झलकती  है ,
इस  फर्श  पर  नंगे  पाँव  किसके  बच्चे
चलते  हैं?
हर  घर  चुपचाप  से  यह  कहता  है ,  

कि  अंदर  इसमें  कौन  रहता  है?

ASIAN PAINTS
THE VOICE BEHIND “HAR GHAR KUCHH
KEHTA HAI”

T h e s e  l i n e s  b e c a m e  m i r ro rs  of  I n d i a n  l i f e .  To  M r.  Pa n d ey,  A s i a n  Pa i nt s  wa s

n eve r  j u st  a  p a i nt  b ra n d ,  i t  wa s  a  c h a ra ct e r  l i v i n g  i n s i d e  eve r y  h o m e .

H i s  p h i l o s o p h y  re m a i n e d  s i m p l e :

“ W h e n  yo u  t a l k  t o  p e o p l e  i n  t h e i r  l a n g u a g e ,  yo u  t a l k  t o  t h e i r  h e a r t s ”.

“ H a r  G h a r  Ku c h h  Ke ht a  H a i ”

S C A N  F O R
E X C L U S I V E
A D
S T O R I E SMARKETING360.IN‌

A s  eve r y  wa l l  w h i s p e rs  a  st o r y,  s o m e  vo i c e s  st ay  w i t h  u s .

R e m e m b e r i n g  t h e  st o r y t e l l e r,  “ H a r  g h a r  k i  ka h a a n i  ko  ra n g  d e n e  wa l a ,  a u r  h a r

ka h a a n i  ko  awa a z  d e n e  wa l a ”.

http://www.marketing360.in/


ASIAN PAINTS: EVERY CLUE, A STORY

ACROSS

3 .  A  p a i nt  n a m e  f i t  f o r  a  Ki n g  o r  Q u e e n

4 .  T h e  ‘ u l t i m at e ’  c h o i c e  f o r  l o n g  l a st i n g  h o m e  e x t e r i o rs

5 .  O n e  of  t h e  o l d e st  a n d  m o st  t r u st e d  e n a m e l  b ra n d s  i n  I n d i a

DOWN

1 . T h e  s e r v i c e  A s i a n p a i nt s  of f e r

2 . T h e  b u d g et - f r i e n d l y  e m u l s i o n  b ra n d  k n ow n  f o r  va l u e

5 . Po p u l a r  we at h e r - p ro of  e x t e r i o r  p a i nt

T h e  s t r o n g e s t  b r a n d s  a r e  b u i l t  o n  h u m a n  t r u t h s .

Har
ghar
kuch

 kehta
hai . . .

R

EO

U I



C R E AT I V I T Y

CA N  M A K E

A N Y T H I N G

I N T E R E S T I N G .

- P I Y U S H  P A N D E Y

S C A N  F O R
E X C L U S I V E
A D
S T O R I E S

MADHYA PRADESH MADHYA PRADESH 
 TOURISM TOURISM

“ E k  S af a r,  Pu re  B a c h p a n  Ki  K h u s h i  Ka ”
 

R e m e m b e r  t h o s e  o l d  t rave l  a d s ?  J u st  st i f f ,  p e r f e ct  p h ot o s  of  p e r f e ct  p e o p l e  i n  p e r f e ct  c o l d

s p ot s .  T h ey  d i d n ' t  f e e l  n o st a l g i c  w h i c h  a n yo n e  c o u l d  re l at e  t h ro u g h  m e m o r i e s ,  t h ey  f e l t  l i ke  a

p h ot o s h o ot .  T h e n ,  P i y u s h  Pa n d ey  a n d  t e a m  d i d  s o m et h i n g  f o r  M a d h ya  Pra d e s h  To u r i s m  t h at

wa s  l i ke  b e i n g  w ra p p e d  i n  a  wa r m  b l a n ket .  T h ey  d i d n ' t  s e l l  u s  a  m a p  t h ey  g ave  u s  a  f e e l i n g ,  a

m e m o r y  t h at  j u st  w ra p p e d  a ro u n d  yo u .  T h e i r  f i rst  s e r i e s ,  " H i n d u st a n  Ka  D i l  D e k h o " ,  wa s  a n

u n e x p e ct e d ,  h e a r t f e l t  h u g .

A n d  t h e  re a l  g e n i u s ?  T h ey  t h rew  o u t  t h e  a i r b r u s h e d  p h ot o s !  T h ey  u s e d  t h o u s a n d s  of  re a l ,

s o m et i m e s  b l u r r y,  s o m et i m e s  m e s sy  p i ct u re s  s e nt  i n  by  a ct u a l  t o u r i st s .  I n  a  wo r l d  o b s e s s e d

w i t h  b e i n g  j u st  p i ct u re  p e r f e ct ,  t h ey  b a s i c a l l y  s a i d ,  t h i s  i s  w h at  yo u r  t r i p  w i l l  re a l l y  l o o k  l i ke

a n d  t h at ' s  w h at  m a d e  i t  t h e  m o st  h o n e st ,  b e a u t i f u l  t h i n g .

T h ey  t o o k  t h e  s o n g ,  " M P  M e i n  D i l  H u a  B a c h h e  S a " ,  a n d  c h a n g e d  eve r y t h i n g .  T h ey  s h owe d  u s

t e m p l e s  a n d  f o re st s ,  n ot  t h ro u g h  s e r i o u s  g row n - u p  eye s ,  b u t  t h ro u g h  t h e  w i d e - o p e n ,  p u re

wo n d e r  of  a  c h i l d  s e e i n g  a  ka l e i d o s c o p e .  T h e  m e s s a g e  wa s  swe et  a n d  s i m p l e :  " S t o p  b e i n g  a n

a d u l t  f o r  a  m i n u t e ,  a n d  j u st  f e e l  t h e  j oy " .

T h ey  s h owe d  t h e  wo r l d  t h at  t h e  q u i c ke st  p at h  t o  t h e  h e a r t  i s n ' t

t h ro u g h  a  m a s s i ve  b u d g et ;  i t ' s  t h ro u g h  a  t r u e  st o r y.  T h ey  d i d n ' t

j u st  s e l l  M P  ( U n h o n e  s i r f  M P  n a h i  b e c h a ) ;  t h ey  m a d e  eve r yo n e

e m b ra c e  t h e  b e a u t y  of  M a d h ya  Pra d e s h .

MARKETING360.IN‌

http://www.marketing360.in/


MADHYA PRADESH: EVERY CLUE, A MEMORY

ACROSS

2 .  T h e  c i t y  k n o w n  a s  t h e  ' C i t y  o f  T e m p l e s '

    w h e r e  t h e  K u m b h  M e l a  i s  h e l d

3 .  T h e  n a t i o n a l  p a r k  t h a t  i s  t h e  s e t t i n g  f o r

     R u d y a r d  K i p l i n g ' s  ‘ T h e  J u n g l e  B o o k ’

5 .  T h e  s t a t e ' s  n i c k n a m e  d u e  t o  i t s  h i g h  

     p o p u l a t i o n  o f  t h e  b i g  c a t

DOWN

1 .  T h e  l e g e n d a r y  a d v e r t i s i n g  c r e a t i v e    

     w h o  d e s i g n e d  t h e  M P  T o u r i s m   

     c a m p a i g n

4 .  T h e  r i v e r  t h a t  f l o w s  t h r o u g h  t h e   

     m a r b l e  r o c k s  a t  B h e d a g h a t

T e s t  Y o u r  K n o w l e d g e  o f  M P  a n d  i t s  B r e a t h t a k i n g  C a m p a i g n

C u l t u r e  g i v e s  a d v e r t i s i n g  i t s  s o u l .

U I

H

I

P

ET E



S C A N  F O R
E X C L U S I V E
A D
S T O R I E S

VODAFONE

D u r i n g  t h e  I P L  i n  S o u t h  A f r i c a ,  t h e s e  q u i r k y  c h a ra ct e rs  b e c a m e  ove r n i g ht

c e l e b r i t i e s .  E a c h  of  t h e i r  b i t e - s i ze d  st o r i e s  t ra n sf o r m e d  a  b a s i c  s e r v i c e ,

m i s s e d  c a l l  wa r n i n g s ,  c r i c ket  s c o re s  a n d  c a l l e r  t u n e s  i nt o  a n  e x u b e ra nt

o c c a s i o n .  

I n d i a  we l c o m e d  t h e  Z o o Z o o s  a s  p o p  c u l t u ra l  s u p e rst a rs ,  s o c i a l  m e d i a  t o o k

of f,  a n d  p ro d u ct s  r u s h e d  of f  st o re s .  P i y u s h  Pa n d ey  d i d  m o re  t h a n  m e re l y

d e s i g n  a n  a d ve r t i s e m e nt .  H e  p ro d u c e d  a  p h e n o m e n o n ,  d e m o n st rat i n g  t h at

a u d a c i o u s  i n n ovat i o n ,  d e s p i t e  i n i t i a l l y  a p p e a r i n g  st ra n g e ,  m ay  d eve l o p  i nt o

s o m et h i n g  t r u l y  a m a z i n g .

THE BIRTH OF THE ZOOZOOS,
A CREATIVE LEAP THAT WON INDIA . 

B a c k  i n  2 0 0 9 ,  I n d i a n  t e l ev i s i o n  s c re e n s  l i t  u p  w i t h  c re at u re s  n o  o n e  h a d  s e e n  b ef o re ,  t i n y,  w h i t e ,

b a l l o o n  l i ke  b e i n g s  w h o  s p o ke  g i b b e r i s h ,  ra n  l i ke  t o d d l e rs ,  a n d  m a d e  eve r yo n e  p a u s e  m i d  I P L

m at c h e s .  T h e s e  we re  t h e  Z o o Z o o s ,  t h e  b ra i n c h i l d  of  P i y u s h  Pa n d ey  a n d  h i s  t e a m  at  O g i l v y  &

M at h e r,  b ro u g ht  t o  l i f e  i n  o n e  of  I n d i a ’s  m o st  u nf o rg et t a b l e  a d  c a m p a i g n s .  

T h e  S t o r y  b e g a n  w i t h  a  st ra i g ht f o r wa r d  b r i ef  d e s c r i b i n g  Vo d af o n e ' s  va l u e  a d d e d  s e r v i c e s  i n  a n

e nt e r t a i n i n g  a n d  i nt e re st i n g  m a n n e r.  H oweve r,  M R  P i y u s h  Pa n d ey  e n v i s i o n e d  a  wo r l d  w h e re  st ra n g e

m ay  b e  g o o d  rat h e r  t h a n  t a k i n g  t h e  o bv i o u s  p at h .  H i s  i d e a  re s u l t e d  i n  t h e  c re at i o n  of  t h e  Z o o Z o o s

c h a ra ct e rs ,  w h i c h  we re  b ot h  p e c u l i a r  a n d  e n d e a r i n g  e n o u g h  t o  w i n  ove r  p e o p l e  a l l  ove r  t h e  n at i o n .

T h e re  wa s  a n  u n e x p e ct e d  t u r n  of  eve nt s  b e h i n d  t h e  s c e n e s .  T h e  Z o o Z o o s  we re  g e n u i n e  a ct o rs ,

t y p i c a l l y  m e n  &  wo m e n ,  o c c a s i o n a l l y  c h i l d re n ,  d re s s e d  i n  e xq u i s i t e l y  d e s i g n e d  b o d y  s u i t s ,  d e s p i t e

t h e  p u b l i c ' s  p e rc e pt i o n  t h at  t h ey  we re  a n i m at e d  c a r t o o n s .  T h e  s l ow  m ot i o n ,  e xa g g e rat e d

m ove m e nt s  i n  t h e  a d s  l o o ke d  s u r re a l ,  a l m o st  m a g i c a l .

JA B  B A AT

D I L  TA K

PA H U N C H

JA AY E ,  TA B

B R A N D  YA A D

R E H TA  H A I .

- P I Y U S H  PA N D E Y
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VODAFONE: EVERY CLUE, A ZOOZOO

ACROSS

1 .  I n d i a n  a d v e r t i s i n g  l e g e n d  w h o  c r e a t e d  t h e  V o d a f o n e  Z o o Z o o  a d s

3 .  M a i n  i d e a  b e h i n d  V o d a f o n e  c o m m u n i c a t i o n  s t a y i n g  c o n n e c t e d

5 .  T h e  i c o n i c  w h i t e  c h a r a c t e r  u s e d  i n  V o d a f o n e  a d s

6 .  G l o b a l  t e l e c o m  b r a n d  a s s o c i a t e d  w i t h  Z o o Z o o  c h a r a c t e r s

7 .  A d v e r t i s i n g  a g e n c y  b e h i n d  V o d a f o n e ’ s  Z o o Z o o  c a m p a i g n

DOWN

2 .  C r e a t i v e  s t r a t e g y  u s e d  b y  P i y u s h  P a n d e y ,  s i m p l e  y e t  p o w e r f u l

4 .  E m o t i o n  s t r o n g l y  u s e d  i n  V o d a f o n e  a d s  ( c o n n e c t i o n  +  r e l a t i o n s h i p s )

T e s t  y o u r  V o d a f o n e  I Q

G r e a t  a d v e r t i s i n g  d o e s n ’ t  i n t e r r u p t  l i f e ,  i t  b e c o m e s  a  p a r t  o f  i t .

P S

N

O

V

Z

G



D o  a a n k h o n  s e  a a p n e  H i n d u st a n  d i k h aya ,  

I n  b a d e  b a d e  s h e h e ro  m e i n  r i s ht o n  k i  ro s h n i  d i k h ay i .  

M i t h a a s  ko  ka h a a n  ko i  b e c h  p a aya ?   

H a r  k h u s h i  ko  ‘ Ku c h  K h a a s ’  u s n e  b a n aya ,

G h a r  k i  d e ewa ro n  ko  b o l n a  s i k h aya .  

R i s ht o n  k i  d o r  ko ,  u s n e  m a z b o ot i  d e e ,  

Fev i c o l  n a h i ,  J o d n e  k i  ka l a  ko  u s n e  e k  b a st i  d e e .

A a p n e  a a n k h o  s e  d u n i ya  d e k h i ,  

A u r  i n h i  a a n k h o n  m e i n  h u m n e  a d ve r t i s i n g  ka  d i l  d e k h a .

T h i s  i s n ’ t  a  t r i b u t e  p a g e .  I t ’s  m o re  l i ke  a  m a rg i n  n ot e .  T h e  k i n d  yo u  s c r i b b l e  q u i et l y,  w h e n

s o m et h i n g  i m p o r t a nt  h a s  a l re a d y  b e e n  s a i d .

Yo u r  wo r k  d i d n ’ t  a r r i ve  w i t h  e x p l a n at i o n s .  I t  a r r i ve d  w i t h  re c o g n i t i o n .  Pe o p l e  d i d n ’ t  c l a p ,  t h ey

a p p l a u d e d  t o  t h e  m e s s a g e  yo u  s aw  i n  p l a i n  v i ew.  Yo u  n eve r  n e e d e d  b i g  d at a ;  yo u  h a d  t wo

eye s  t h at  m i s s e d  n ot h i n g .  

Yo u  t r u st e d  t h at  I n d i a  d i d n ’ t  n e e d  p o l i s h i n g ,  o n l y  l i st e n i n g .  T h at  H i n d i  d o e s n ’ t  n e e d  t o  b e

f o r m a l  t o  b e  p owe r f u l .  T h at  h u m o u r  l i ve s  i n  eve r y d ay  m o m e nt s .

S o m ew h e re  b et we e n  st rat e g i e s  a n d  d e c ks ,  yo u  re m i n d e d  a n  e nt i re  i n d u st r y  t h at  s i m p l i c i t y  i s

n ot  t h e  e a sy  way,  I t ’s  t h e  h o n e st  o n e .

To d ay,  t h e re  a re  st i l l  m e et i n g s .  S t i l l  b r i ef s .  S t i l l  b i g  wo r d s  f l o at i n g  a ro u n d  ro o m s .  B u t  t h e

ro c k  w h o  st o o d  i n  f ro nt  of  h i s  t e a m ,  t h e  m a n  w h o  a l ways  s a i d ,  " We l l  p l aye d ,  p a r t n e r. "  w i l l

f o reve r  b e  m i s s e d .  

B u t  s o m et i m e s ,  w h e n  a n  i d e a  f e e l s  t o o  l o u d ,  s o m e o n e  i n st i n ct i ve l y  s ays  “ L et ’s  n ot  ove r d o

i t ”.  T h at  i n st i n ct  d i d n ’ t  c o m e  f ro m  a  r u l e b o o k ,  I t  c a m e  f ro m  yo u .

T h i s  p a g e  wo n ’ t  t r y  t o  s u m m a r i s e  yo u r  wo r k .  B e c a u s e  yo u r  wo r k  n eve r  t r i e d  t o  s u m m a r i s e

I n d i a .  I t  j u st  b l e n d e d  i n .  S t aye d  b a c k ,  a n d  b e c a m e  p a r t  of  h ow  we  t h i n k .

A LETTER TO PIYUSH PANDEYA LETTER TO PIYUSH PANDEY

(1955 - 2025)
T h a n k yo u  f o r  t e a c h i n g  u s  a b o u t  e m ot i o n s ,  c o n ve rs at i o n s  a n d  h u m a n s

i n  t h e  m o st  c re at i ve  way.
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